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A2L INFORMED.
A2L READY.
 
WE WOULD LIKE TO REMIND 
OUR CUSTOMERS:

The restrictions and requirements for 
servicing equipment with approved 
refrigerants are quite stringent and 
thoroughly enforced. ​
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WE'RE READY = YOU'RE READY. 
PRODUCTS | TOOLS | PARTS | TRAINING & MORE!

Using R-32 in an R-454B unit is not only against 
manufacturers’ recommendations due to differences 
in their chemical compositions and operating 
characteristics, it may also violate EPA and UL/ETL rules: 

• EPA’s SNAP Rule 23 states that R-32 refrigerant may be used only in new equipment 
specifically designed and clearly identified for the refrigerant.

• EPA’s Technology Transition Rules provide that no person may falsely indicate that a product 
uses or is intended to use a regulated substance (e.g., refrigerant) that is different from the 
regulated substance actually used.

• Using a refrigerant other than that for which a system is marked may invalidate its UL/ETL 
safety listing – the National Recognized Testing Laboratory listing includes details of the 
unit design, including the refrigerant to be used. 

Until further notice, in support of the industry and regulations, Daikin is only selling R-32 to 
customers buying Daikin/Amana® brand/Goodman HVAC equipment.

Get More Details 
About A2L 
Refrigerants 
and Shortages
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